For Immediate Release 

Strategic Horizons Graduates First-Ever Class of
Certified Experience Economy Experts 

The Experience Economy authors Joe Pine & Jim Gilmore conduct
weeklong course to issue benchmark credentials to 10 professionals
CLEVELAND, November 3, 2006 – Joe Pine and Jim Gilmore, founders of Strategic Horizons LLP and authors of the best-selling business book The Experience Economy, have trained and designated the first-ever class of Certified Experience Economy Experts. The course was held October 23-27 at the Renaissance Hotel in downtown Cleveland, Ohio. 

The 10 newly-minted Certified Experts earned their stripes by completing a rigorous five-day course covering the major models and frameworks of designing and staging memorable experiences. In addition, they received instruction in utilizing specialized facilitation techniques to elicit creative ideas for experience offerings when working with clients and internal employees. 

“We congratulate our 2006 class of Experience Economy Experts for their bold decision to be the first to apply for and complete this inaugural Certification course,” noted Joe Pine. “They’ve taken a crucial step in becoming recognized as leaders in the Experience Economy by equipping themselves with specialized knowledge and skills that up until now only we possessed.” 

“We believe Certification is now the standard that organizations must use when determining who leads projects and initiatives impacting experience offerings,” added Jim Gilmore. “The knowledge gained in the class, coupled with the facilitation tools we provided, gives this group an immediate and sustained advantage for designing and staging truly memorable experiences across myriad industries.“ 

The Certificate holders are:

Certificate #001: Steve Dragoo. Dragoo is President of Service Solutions Consulting, Inc. of Franklin, Tennessee. He has 30 years experience working with leading retailers in the U.S. and abroad. Dragoo leads a team of industry veterans from classrooms, kitchens, and corporations with more than a century of combined consulting, training, and front-line experience. For more information call (615) 351-8935, email sdragoo@solutionstalk.com, or visit ServiceSolutionsConsulting.com. 

Certificate #002: Robert Dean. Dean advises corporations on learning and leadership development strategy with specific focus on using Experience Economy principles in the corporate learning world to drive behavior change in individuals and produce breakthrough business results. As a Chief Learning Officer and a senior learning executive, he has been a catalyst for learning innovation in two major professional service firms. For more information call (630) 904-8848 or email bob.dean@earthlink.net. 

Certificate #003: Diane Stover. Stover is VP Marketing and Innovation Strategy at Memorial Health System in South Bend, Indiana and also manages the Memorial Venture Center. In her role as a Certified Experience Economy Expert, Stover will apply experience design principles in the healthcare industry to improve the patient and staff experience and identify new ways to advance patient compliance. For more information call (574) 647-3585, email dstover@memorialsb.org, or visit QualityofLife.org. 

Certificate #004: Dr. Charles Martin, DDS. Martin is founder of Affluent Practice Systems of Richmond, Virginia. He has been delivering advanced cosmetic, implant, and functional solutions to patients for over 20 years. Beyond merely providing dentalservices, Martin works to understand each patient’s unique wants and needs, leading to both a beautiful smile and a lifelong transformation. For more information call (804) 320-6800 or visit MartinSmiles.com 

Certificate #005: Renée Malone. Malone is Founder and Chief eXperience Officer (CXO) of Kick the Moon LLC of Detroit, Michigan. Through a potent combination of training expertise and thought leadership, Kick the Moon excels at booting businesses into new and different directions for progression in the Experience Economy. Malone is a frequent speaker at Salon and Spa Industry trade association conferences, creator of The Salon Experience (TM) seminar, and an executive advisor for individual companies. For more information call (215) 776-1378, email renee@kickthemoon.com, or visit KicktheMoon.com. 

Certificate #006: William Gibeault. Gibeault is Executive Experience Director of Sunrise Media of Saratoga Springs, New York. Using an extensive background in sales & marketing, creative design, and event/content production, Gibeault guides organizational leaders in designing and staging memorable experiences using story, interactive media technology, and uniquely staged performances. For more information call (518) 583-3547 or e-mail whg1@nycap.rr.com. 

Certificate #007: Nathan Rice, M.S. Rice is System Director of Interactive Design and Development at Banner Health of Phoenix, Arizona. He supports Banner Health’s initiatives to create a world-class employee experience for its nearly 27,000 employees across 20 hospitals in seven Western States. For more information email nathan.rice@BannerHealth.com or visit BannerHealth.com. 

Certificate #008: Sanna Tarssanen. Tarssanen is Project Manager at the Lapland Center of Expertise for the Experience Industry in Rovaniemi, Finland. She undertakes projects for developing goods, services, and especially experience-based offerings that support regional development and businesses throughout Finland. For more information call +358-40-861-1149, email sanna.tarssanen@elamystuotanto.org, or visit www.Elamystuotanto.org. 

Certificate #009: Kathleen Macdonald. Macdonald is president of The Macdonald Group, a consulting firm based in Ann Arbor, Michigan. She focuses on envisioning, designing, and staging employee and customer experiences that are aligned with business and brand objectives for clients including Harley-Davidson, Volvo, Jaguar, Land Rover, GMAC Insurance, US Steel, and the University of Michigan Ross School of Business. For more information call (734) 973-2100, email kmac@macdgroup.com, or visit MacdGroup.com. 

Certificate #010: Shareef Mahdavi. Mahdavi is president of SM2 Consulting of Pleasanton, California. Mahdavi, often credited as the person who made LASIK a household word, guides medical device manufacturers to create better experiences for physicians and consumers of elective procedures in refractive surgery, aesthetic/cosmetic surgery and laser dentistry. For more information call (925) 425-9963 or visit www.SM2consulting.com.

About Strategic Horizons LLP
Joe Pine and Jim Gilmore, authors of business bestseller The Experience Economy: Work Is Theatre & Every Business a Stage, founded Strategic Horizons LLP in 1996. Strategic Horizons is a thinking studio dedicated to helping companies conceive and design new ways of adding value to their economic offerings. 

Pine & Gilmore are frequently quoted and interviewed as subject matter experts in leading business publications, broadcast media, and online publications. For more information, call Scott Lash at (330) 405-2886, email scott.lash@strategichorizons.com, or visit StrategicHorizons.com. 
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